
Quality policy
We fulfi ll our mission to enable our customers to make the world 
healthier, cleaner and safer by continuously improving the quality of our 
products and services and by ensuring global regulatory compliance.
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Quality for our customers means 
they can rely on our products and 
services to consistently meet their 
specifi cations and requirements.

Quality for our colleagues means 
we take personal ownership to 
ensure our work meets customer 
requirements and is error-free from 
design through use.

Quality for regulatory authorities
means that we operate at the 
highest ethical standards and 
meet or exceed all applicable 
regulatory requirements.

Quality for our company means 
we drive a continuous improvement 
culture that is enabled by Practical 
Process Improvement (PPI) and our 
company’s Quality System.
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